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Para informacion en espanol, visite www.ftc.gov/credit o escribe a la FTC Consumer
Response Center, Room 130-A, 600 Pennsylvania Ave., N.W., Washington, D.C. 20580.
A Summary of Your Rights Under the Fair Credit Reporting Act
The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information
about additional rights, go to www.ftc.gov/credit, or write to Consumer Response Center,
Room 130-A, Federal Trade Commission, 600 Pennsylvania Ave., N.W., Washington. D.C.
20580.
You must be told if information in your file has been used against you.
Anyone who uses a credit report or another type of consumer report to deny your application for
credit, insurance, or employment -- or to take another adverse action against you -- must tell you,
and must give you the name, address, and phone number of the agency that provided the
information.
You have the right to know what is in your file.
You may request and obtain all the information about you in the files of a consumer reporting
agency (your "file disclosure"). You will be required to provide proper identification, which
may include your Social Security Number. In many cases, the disclosure will be free. You are
entitled to a free file disclosure if:
▪
▪
▪
▪
▪

a person has taken adverse action against you because of information in your credit report;
you are the victim of identity theft and place a fraud alert in your file;
your file contains inaccurate information as a result of fraud;
you are on public assistance;
you are unemployed but expect to apply for employment within 60 days.

In addition, by September 2005 all consumers will be entitled to one free disclosure every 12
months upon request from each nationwide credit bureau and from nationwide specialty
consumer reporting agencies. See www.ftc.gov/credit for more information.
You have the right to ask for a credit score.
Credit scores are numerical summaries of your credit-worthiness based on information from
credit bureaus. You may request a credit score from consumer reporting agencies that create
scores or distribute scores used in residential real property loans, but you will have to pay for it.
In some mortgage transactions, you will receive credit score information for free from the
mortgage lender.
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You have the right to dispute incomplete or inaccurate information.
If you identify information in your file that is incomplete or inaccurate, and report it to the
consumer reporting agency, the agency must investigate unless your dispute is frivolous. See
www.ftc.gov/credit for an explanation of dispute procedures.
Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable
information.
Inaccurate, incomplete, or unverifiable information must be removed or corrected, usually within
30 days. However, the consumer reporting agency is not required to remove accurate derogatory
information from your file unless it is outdated (as described below) or cannot be verified. A
consumer reporting agency may continue to report information it has verified as accurate.
Consumer reporting agencies may not report outdated negative information.
In most cases, a consumer reporting agency may not report negative information that is more
than seven years old, or bankruptcies that are more than 10 years old.
Access to your file is limited.
A consumer reporting agency may provide information about you only to people with a valid
need -- usually to consider an application with a creditor, insurer, employer, landlord, or other
business. The FCRA specifies those with a valid need for access.
You must give your consent for reports to be provided to employers.
A consumer reporting agency may not give out information about you to your employer, or a
potential employer, without your written consent given to the employer. Written consent
generally is not required in the trucking industry. For more information, go to
www.ftc.gov/credit.
You may limit "prescreened" offers of credit and insurance you get based on information
in your credit report.
Unsolicited "prescreened" offers for credit and insurance must include a toll-free phone number
you can call if you choose to remove your name and address from the lists these offers are based
on. You may opt-out with the nationwide credit bureaus at 1-888-567-8688 (888-5OPTOUT).
You may seek damages from violators.
If a consumer reporting agency, or, in some cases, a user of consumer reports or a furnisher of
information to a consumer reporting agency violates the FCRA, you may be able to sue in state
or federal court.
Identity theft victims and active duty military personnel have additional rights.
For more information, visit www.ftc.gov/credit.
States may enforce the FCRA, and many states have their own consumer reporting laws.
In some cases, you may have more rights under state law. For more information, contact
your state or local consumer protection agency or your state Attorney General. Federal
enforcers are:
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TYPE OF BUSINESS:
Consumer reporting agencies, creditors and
others not listed below.

National banks, federal branches/agencies of
foreign banks
(word "National" or initials "N.A." appear in or
after bank's name)
Federal Reserve System member banks (except
national banks, and federal branches/agencies
of foreign banks)
Savings associations and federally chartered
savings banks
(word "Federal" or initials "F.S.B." appear in
federal institution's name)
Federal credit unions
(words "Federal Credit Union" appear in
institution's name)
State-chartered banks that are not members of
the Federal Reserve System

Air, surface, or rail common carriers regulated
by former Civil Aeronautics Board or Interstate
Commerce Commission
Activities subject to the Packers and Stockyards
Act, 1921

CONTACT:
Federal Trade Commission
Consumer Response Center - FCRA
Washington, DC 20580
1-877-382-4357
Office of the Comptroller of the Currency
Customer Assistance Group
1301 McKinney Street, Suite 3450
Houston, TX 77010-9050
Federal Reserve Consumer Help
PO Box 1200
Minneapolis, MN 55480
1-202-452-3693
Office of Thrift Supervision
Consumer Complaints
Washington, DC 20552
1-800-842-6929
National Credit Union Administration
1775 Duke Street
Alexandria, VA 22314
1-703-519-4600
Federal Deposit Insurance Corporation
Consumer Response Center
2345 Grand Avenue, Suite 100
Kansas City, Missouri 64108-2638
1-877-275-3342
Department of Transportation
Office of Financial Management
Washington, DC 20590
1-202-366-1306
Department of Agriculture
Office of Deputy Administrator - GIPSA
Washington, DC 20250
1-202-720-7051

Information Regarding State Laws
Alaska Residents
NOTICE OF RIGHTS: Alaska Consumers Have the Right to Obtain a Security Freeze
You may obtain a security freeze on your credit report and credit score for $5 to protect your
privacy and ensure that credit is not granted in your name without your knowledge. You may not
have to pay the $5 charge if you are a victim of identity theft. You have a right to place a security
freeze on your credit report and credit score under state law (AS 45.48.100 - 45.48.290).
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The security freeze will prohibit a consumer credit reporting agency from releasing your credit
score and any information in your credit report without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and other services from being approved
in your name without your consent. However, you should be aware that using a security freeze to
take control over who gets access to the personal and financial information in your credit report
and credit score may delay, interfere with, or prohibit the timely approval of any subsequent
request or application you make regarding a new loan, credit, a mortgage, a governmental
service, a governmental payment, a cellular telephone, a utility, an Internet credit card
application, an extension of credit at point of sale, and other items and services.
When you place a security freeze on your credit report and credit score, within 10 business days
you will be provided a personal identification number, password, or similar device to use if you
choose to remove the freeze on your credit report and credit score or to temporarily authorize the
release of your credit report and credit score to a specific third party or specific third parties or
for a specific period of time after the freeze is in place. To provide that authorization, you must
contact the consumer credit reporting agency and provide all of the following:
1.) proper identification to verify your identity;
2.) the personal identification number, password, or similar device provided by the consumer
credit reporting agency;
3.) proper information necessary to identify the third party or third parties who are authorized
to receive the credit report and credit score or the specific period of time for which the
credit report and credit score are to be available to third parties.
A consumer credit reporting agency that receives your request to temporarily lift a freeze on a
credit report and credit score is required to comply with the request within 15 minutes, except
after normal business hours and under certain other conditions, after receiving your request if
you make the request by telephone, or an electronic method if the agency provides an electronic
method, or within three business days after receiving your request if you make the request by
mail. The consumer credit reporting agency may charge you $2 to temporarily lift the freeze.
A security freeze does not apply to circumstances where you have an existing account
relationship and a copy of your credit report and credit score are requested by your existing
creditor or its agents or affiliates for certain types of account review, collection, fraud control, or
similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your own applications for credit. You should plan ahead and lift a
freeze, either completely if you are shopping around, or specifically for a certain creditor, days
before applying for new credit.
You have a right to bring a civil action against someone who violates your rights under these
laws on security freezes. The action can be brought against a consumer credit reporting agency.
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Arkansas Residents
NOTICE OF RIGHTS: Arkansas Consumers Have the Right to Obtain a Security Freeze
If you are a victim of identity theft you have the right to place a “security freeze” on your credit
report, which will prohibit a consumer reporting agency from releasing information in your
credit report without your express authorization.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a security freeze to take
control over who gets access to the personal and financial information in your credit repot may
delay, interfere with, or prohibit the timely approval of any subsequent request or application you
make regarding a new loan, credit, mortgage, government services or payments, rental housing,
employment, investment, license, cellular phone, utilities, digital signature, Internet credit card
transaction, or other services, including an extension of credit at point of sale.
When you place a security freeze on your credit report, you will be provided a personal
identification number or password to use if you choose to remove the security freeze on your
credit report or authorize the release of your credit report for a period of time after the security
freeze is in place. To provide that authorization you must contact the consumer reporting agency
by one (1) of the methods that it requires and provide all of the following:
1. Your personal identification number or password;
2. Proper identification to verify your identity; and
3. The proper information regarding the period of time for which the credit report shall be
available.
A consumer reporting agency must authorize the release of your credit report for a period of time
within fifteen (15) minutes or as soon as practical if good cause exists for the delay, and must
remove a security freeze no later than three (3) business days after receiving all of the above
items by any method that the consumer reporting agency allows.
A security freeze does not apply to a person or an entity, or its affiliates, or collection agencies
acting on behalf of the person or entity with which you have an existing account that requests
information in your credit report for the purpose of reviewing or collecting the account.
Reviewing the account includes activities related to account maintenance, monitoring, credit line
increase, and account upgrades and enhancements.
You have the right to bring a civil action against anyone, including a consumer reporting agency
that willfully or negligently fails to comply with any requirement of the Arkansas Consumer
Report Security Freeze Act.
A consumer reporting agency has the right to charge you up to five dollars ($5.00) to place a
security freeze on your credit report, to temporarily lift a security freeze on your credit report, or
to remove a security freeze from your credit report. However, you shall not be charged any fee if
you are at least sixty-five (65) years of age or if you are a victim of identity theft and have
submitted in conjunction with the security freeze request, a copy of a valid investigative report or
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incident report or complaint with a law enforcement agency alleging the unlawful use of your
identifying information by another person.
California Residents
You have the right to obtain a copy of your credit file from a consumer credit reporting agency.
You may be charged a reasonable fee not exceeding eight dollars ($8). There is no fee, however,
if you have been turned down for credit, employment, insurance, or a rental dwelling because of
information in your credit report within the preceding 60 days. The consumer credit reporting
agency must provide someone to help you interpret the information in your credit file.
You have the right to dispute inaccurate information by contacting the consumer credit reporting
agency directly. However, neither you nor any credit repair company or credit service
organization has the right to have accurate, current, and verifiable information removed from
your credit report. Under the Federal Fair Credit Reporting Act, the consumer credit reporting
agency must remove accurate, negative information from your report only if it is over seven
years old. Bankruptcy information can be reported for 10 years.
If you have notified a consumer credit reporting agency in writing that you dispute the accuracy
of information in your file, the consumer credit reporting agency must then, within 30 business
days, reinvestigate and modify or remove inaccurate information. The consumer credit reporting
agency may not charge a fee for this service. Any pertinent information and copies of all
documents you have concerning an error should be given to the consumer credit reporting
agency.
If reinvestigation does not resolve the dispute to your satisfaction, you may send a brief
statement to the consumer credit reporting agency to keep in your file, explaining why you think
the record is inaccurate. The consumer credit reporting agency must include your statement
about disputed information in a report it issues about you.
You have a right to receive a record of all inquiries relating to a credit transaction initiated in 12
months preceding your request. This record shall include the recipients of any consumer credit
report.
You may request in writing that the information contained in your file not be provided to a third
party for marketing purposes.
You have a right to place a “security alert” in your credit report, which will warn anyone who
receives information in your credit report that your identity may have been used without your
consent. Recipients of your credit report are required to take reasonable steps, including
contacting you at the telephone number you may provide with your security alert, to verify your
identity prior to lending money, extending credit, or completing the purchase, lease, or rental of
goods or services. The security alert may prevent credit, loans, and services from being
approved in your name without your consent. However, you should be aware that taking
advantage of this right may delay or interfere with the timely approval of any subsequent request
or application you make regarding a new loan, credit, mortgage, or cellular phone or other new
account, including an extension of credit at point of sale. If you place a security alert on your
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credit report, you have a right to obtain a free copy of your credit report at the time the 90-day
security alert period expires. A security alert may be requested by calling the following toll-free
telephone number: 800-680-7289. California consumers also have the right to obtain a “security
freeze.”
You have the right to place a “security freeze” on your credit report, which will prohibit a
consumer credit reporting agency from releasing any information in your credit report without
your express authorization. A security freeze must be requested in writing by mail. The security
freeze is designed to prevent credit, loans, and services from being approved in your name
without your consent. However, you should be aware that using a security freeze to take control
over who gets access to the personal and financial information in your credit report may delay,
interfere with, or prohibit the timely approval of any subsequent request or application you make
regarding a new loan, credit, mortgage, or cellular phone or other new account, including an
extension of credit at point of sale. When you place a security freeze on your credit report, you
will be provided a personal identification number or password to use if you choose to remove the
freeze on your credit report or authorize the release of your credit report for a specific party or
period of time after the freeze is in place. To provide that authorization you must contact the
consumer credit reporting agency and provide all of the following :
(1) The personal identification number or password.
(2) Proper identification to verify your identity.
(3) The proper information regarding the third party who is to receive the credit report or the
period of time for which the report shall be available to users of the credit report.
A consumer credit reporting agency must authorize the release of your credit report no later than
three business days after receiving the above information.
A security freeze does not apply when you have an existing account and a copy of your report is
requested by your existing creditor or its agents or affiliates for certain types of account review,
collection, fraud control, or similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your application for credit. You should plan ahead and lift a freeze,
either completely if you are shopping around, or specifically for a certain creditor, before
applying for new credit.
A consumer credit reporting agency may not charge a fee to a consumer for placing or removing
a security freeze if the consumer is a victim of identity theft and submits a copy of a valid police
report or valid Department of Motor Vehicles investigative report. A person 65 years of age or
older with proper identification may be charged a fee of no more than $5 for placing, lifting, or
removing a security freeze. All other consumers may be charged a fee of no more than $10 for
each of these steps.
You have a right to bring civil action against anyone, including a consumer credit reporting
agency, who improperly obtains access to a file, knowingly or willfully misuses file data, or fails
to correct inaccurate file data.
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If you are a victim of identity theft and provide to a consumer credit reporting agency a copy of a
valid police report or a valid investigative report made by a Department of Motor Vehicles
investigator with peace officer status describing your circumstances, the following shall apply:
(1) You have a right to have any information you list on the report as allegedly fraudulent
promptly blocked so that the information cannot be reported. The information will be unblocked
only if (A) the information you provide is a material misrepresentation of the facts, (B) you agree
that the information is blocked in error, or (C) you knowingly obtained possession of goods,
services, or moneys as a result of the blocked transactions. If blocked information is unblocked,
you will be promptly notified.
(2) Beginning July 1, 2003 you have a right to receive, free of charge and upon request, one copy
of your credit report each month for up to 12 consecutive months.
Colorado Residents
If a CRA investigates the information in your report at your request, you will receive an updated
credit report, and another copy of this notice, to indicate that the investigation is completed. The
results of the investigation will be shown in that report. In addition to all the other rights listed,
you may bring an action to enforce any obligation imposed on the CRA under Colorado Law in
any court of competent jurisdiction or submitted to binding arbitration, after you have followed
all dispute procedures in the Colorado law and have received this notice, in the manner set forth
in the rules of the American Arbitration Association to determine whether the CRA has met its
obligations under law. No decision of an arbitrator pursuant to this provision shall affect the
validity of any obligation or debt. A successful party to any such arbitration shall be
compensated for the costs and attorney fees of the proceeding as determined by the court or
arbitration. No consumer may submit more than one action to arbitration against any consumer
reporting agency during any 120 day period. The results of any arbitration action brought
against a consumer reporting agency doing business in this state shall be communicated in a
timely manner to all other consumer reporting agencies doing business in this state. If, as a
result of an arbitration a determination is made in favor of the consumer, any adverse
information in such consumer's file or record shall be removed or stricken in a timely manner, or
the consumer may bring an action against the non-complying agency pursuant to this section, in
spite of the 120 day waiting period. In addition to the rights discussed above, you also have a
right to receive a credit score developed by the consumer reporting agency.
State Consumers Have the Right to Obtain a Security Freeze
Effective July 1, 2006 you may obtain a security freeze on your consumer report to protect your
privacy and ensure that credit is not granted in your name without your knowledge, except as
provided by law. You have a right to place a security freeze on your consumer report to prohibit
a consumer reporting agency from releasing any information in your consumer report without
your express authorization or approval, except as the law allows.
You will not be initially charged a fee to place a security freeze on your consumer report.
However, you will be charged a fee of no more than ten dollars to temporarily lift the freeze for a
period of time, to permanently remove the freeze from your consumer report, or when you make
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a subsequent request for a freeze to be placed on your consumer report. As well, you may be
charged a fee of no more than twelve dollars to temporarily lift the freeze for a specific party.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your consumer report, you will
be provided procedures for the temporary release of your consumer report to a specific party or
parties or for a period of time after the security freeze is in place. To provide that authorization,
you must contact the consumer reporting agency and provide the proper information regarding
the third party or parties who are to receive the consumer report or the period of time for which
the report shall be available to users of the consumer report.
A consumer reporting agency that receives a request from a consumer to temporarily lift a
security freeze on a consumer report shall comply with the request no later than three business
days after receiving the request.
A security freeze does not apply to circumstances where you have an existing account
relationship, and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control, or similar activities.
You should be aware that using a security freeze to take control over who gains access to the
personal and financial information in your consumer report may delay, interfere with, or prohibit
the timely approval of any subsequent request or application you make regarding new loans,
credit, mortgage, insurance, government services or payments, rental housing, employment,
investment, license, cellular phone, utilities, digital signature, internet credit card transactions, or
other services, including an extension of credit at the point of sale. You should plan ahead and
lift a security freeze either completely if you are shopping around, or specifically for a certain
creditor a few days before actually applying for new credit.
You have the right to bring a civil action or submit to binding arbitration against a consumer
reporting agency to enforce an obligation under the security freeze law after following specified
dispute procedures and having received the necessary notice.
Connecticut Residents
In addition to the rights above: You may be charged a reasonable fee for a copy of your credit
report not exceeding $5.00 for your first request in 12 months or $7.50 for any subsequent
request in the same 12 month period. The credit reporting agency must provide someone to help
you interpret the information in your credit file. If you make a dispute to the credit reporting
agency and if you provide additional information to the credit reporting agency, the agency may
extend the time it has to investigate your dispute by 15 business days. The credit reporting
agency shall provide you with a toll-free telephone number to use in resolving the dispute. If
you have reviewed your credit report with the credit reporting agency and are dissatisfied, you
may contact the Connecticut department of banking. You have a right to bring a civil action
against anyone who knowingly or willfully misuses file data or improperly obtains access to your
file.
Delaware Residents
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As of September 28, 2006 you may obtain a security freeze on your credit report for no more
than $20.00 to protect your privacy and ensure that credit is not granted in your name without
your knowledge. You have a right to place a ‘security freeze’ on your credit report pursuant to
Delaware law. The security freeze will prohibit a consumer reporting agency from releasing any
information in your credit report without your express authorization or approval. You must
separately request, by certified mail, that it be frozen by the three consumer reporting agencies
and pay each a $20.00 fee to do so. After January 31, 2009, you will be able to request this
freeze from the agencies by e-mail.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, you will be
sent a personal identification number or password to use if you choose to remove the freeze on
your credit report or to temporarily authorize the release of your credit report for a specific
period of time after the freeze is in place. To provide that authorization, you must contact the
consumer reporting agency and provide all of the following:
1. The unique personal identification number or password provided by the consumer reporting
agency.
2. Proper identification to verify your identity.
3. The proper information regarding the period of time for which the report shall be available to
users of the credit report.
4. A consumer reporting agency that receives a request from a consumer to lift temporarily a
freeze on a credit report shall comply with the request no later than three business days after
receiving the request. By January 31, 2009, the consumer reporting agency must temporarily lift
the freeze within 15 minutes of receiving the request.
A security freeze does not apply to circumstances where you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control or similar activities.
If you are actively seeking a new credit, loan, utility, telephone, or insurance account, you should
understand that the procedures involved in lifting a security freeze may slow your own
applications for credit. You should plan ahead and lift a freeze with enough advance notice
before you apply for new credit for the lifting to take effect. Until January 31, 2009, you should
lift the freeze at least 3 business days before applying, and after that date you should lift the
freeze at least 15 minutes before applying for a new account.
You have a right to bring a civil action against someone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency.
District of Columbia Residents
DISTRICT OF COLUMBIA NOTICE OF RIGHTS
“District of Columbia law gives you the right to place a “security freeze” on your credit report.
A security freeze restricts when a credit reporting agency may release information in your credit
report without your express authorization or approval.
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A security freeze is designed to help prevent credit, loans, and services from being approved in
your name without your consent. To obtain a security freeze, you should contact each credit
reporting agency. When you place a security freeze on your credit report, the credit reporting
agency will send you a personal identification number or password to use if you later choose to
lift the freeze from your credit report, or to authorize the release of your credit report to a
specific party or parties, or for a specific period of time after the freeze is in place. To provide
that authorization, you must contact the credit reporting agency and provide all of the following:
1.
2.
3.

The unique personal identification number or password provided by
the credit reporting agency.
Verification of your identity.
Information regarding who may receive the credit report or the period
of time for which the report shall be made available.

Upon receiving your proper request to lift temporarily a freeze from your credit report, the credit
reporting agency shall comply within 3 business days. Beginning September 1, 2008, the credit
reporting agency is required to provide methods, including web-based and telephonic methods,
for you to request that the freeze be temporarily lifted within 15 minutes.
A security freeze does not apply when you have an existing account relationship and a copy of
your report is requested by your existing account relationship and a copy of your report is
requested by your existing creditor or its agents or affiliates for certain types of account review,
collection, fraud control or similar activities.
If you are actively seeking credit, the procedures involved in lifting a security freeze may slow
your own applications for credit. You should plan ahead and consider lifting a freeze either
completely if you are shopping around, or for specific creditor before actually applying for new
credit. Beginning September 1, 2008, you will be able to have a credit reporting agency
temporarily lift a freeze on your credit report within 15 minutes of your request.
You have a right to take legal action against a credit reporting agency or anyone who
fraudulently caused the release of your credit information.”
Florida Residents
As of July 1, 2006 you have a right to place a “security freeze” on your consumer report, which
will prohibit a consumer reporting agency from releasing any information in your consumer
report without your express authorization. A security freeze must be requested in writing by
certified mail to a consumer reporting agency. The security freeze is designed to prevent credit,
loans, and services from being approved in your name without your consent. You should be
aware that using a security freeze to control access to the personal and financial information in
your consumer report may delay, interfere with, or prohibit the timely approval of any
subsequent request or application you make regarding a new loan, credit, mortgage, insurance,
government services or payments, rental housing, employment, investment, license, cellular
telephone, utilities, digital signature, Internet credit card transaction or other services, including
an extension of credit at point of sale. When you place a security freeze on your consumer
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report, you will be provided a personal identification number or password to use if you choose to
remove the freeze on your consumer report or authorize the release of your consumer report for a
designated period of time after the security freeze is in place. To provide that authorization, you
must contact the consumer reporting agency and provide all of the following:
1. The personal identification number or password.
2. Proper identification to verify your identity.
3.Information specifying the period of time for which the report shall be made available.
4.Payment of a fee authorized by this section of the Florida Statutes.
A consumer reporting agency must authorize the release of your consumer report no later than 3
business days after receiving the above information.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information in your consumer report for the purposes of reviewing or collecting the account.
Reviewing the account includes activities related to account maintenance, monitoring, credit line
increases, and account upgrades and enhancements.
You have the right to bring a civil action against anyone, including a consumer reporting agency,
who fails to comply with the provisions of Sec. 501.005, Florida Statutes, which governs the
placing of a consumer report security freeze on your consumer report.
Georgia Residents
Georgia Consumers Have the Right to Obtain a Security Freeze
You have a right to place a "security freeze" on your credit report, which will prohibit a
consumer reporting agency from releasing your credit report without your express authorization.
A security freeze must be requested in writing by certified mail or by electronic means as
provided by a consumer reporting agency. The security freeze is designed to prevent credit,
loans, and services from being approved in your name without your consent. If you are actively
seeking a new credit, loan, utility, telephone, or insurance account, you should understand that
the procedures involved in lifting a security freeze may slow your applications for credit. You
should plan ahead and lift a freeze in advance of actually applying for new credit. When you
place a security freeze on your credit report, you will be provided a personal identification
number or password to use if you choose to remove the freeze on your credit report or authorize
the release of your credit report for a period of time after the freeze is in place.
To provide that authorization you must contact the consumer reporting agency and provide all of
the following:
1. The personal identification number or password;
2. Proper identification to verify your identity; and
3. The proper information regarding the period of time or the specific party for which the
report shall be available.
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A consumer reporting agency must authorize the release of your credit report no later than 15
minutes after receiving the above information if the request is by electronic means or by
telephone, or no later than three business days when a written request is submitted.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information in your credit report for the purposes of reviewing or collecting the account.
Reviewing the account includes activities related to account maintenance. You have a right to
bring civil action against anyone, including a consumer reporting agency, who improperly
obtains access to a file, knowingly or willfully misuses file data, or fails to correct inaccurate file
data. Unless you are a victim of identity theft with a police report or other official document
acceptable to a consumer reporting agency to verify the crimes, or you are 65 or older, a
consumer reporting agency has the right to charge you a fee of no more than $3.00 to place a
freeze on your credit report.
Indiana Residents
INDIANA NOTICE OF RIGHTS
“Under IC 24-5-24, you may obtain a Security Freeze on your consumer report to protect your
privacy and ensure that credit is not granted in your name without your knowledge. The Security
Freeze will prohibit a consumer reporting agency from releasing any information in your
consumer report without your express authorization or approval.
The Security Freeze is designed to prevent credit loans and services from being approved in your
name without your consent. When you place a Security Freeze on your consumer report, within
ten (10) business days you will be provided a personal identification number to use if you choose
to remove the Security Freeze or to temporarily authorize the release of your consumer report for
a period of time or to a specific person after the Security Freeze is in place. A Security Freeze
does not apply to persons or entities listed in IC 24-5-24-11. If you are actively seeking credit,
you should understand that the procedures involved in lifting a Security Freeze may slow your
own applications for credit. You have a right to bring a civil action against someone who
violates your rights under IC 24-5-24.”
Maryland Residents
Your Commissioner of Financial Regulations is Charles W. Turnbaugh. In the event you wish to
file a complaint, please write or call the Office of the Commissioner of Financial Regulation,
Complaint Unit, 500 N. Calvert St., Suite 402, Baltimore, MD 21202. The telephone number is
1-410-230-6097. In addition to the rights above, you are entitled to request a copy of your file
free of charge one time in a twelve-month period and thereafter for a $5 charge each time.
NOTICE OF RIGHTS: Maryland Consumers Have the Right to Obtain a Security Freeze
“You have a right to place a security freeze on your credit report. The security freeze will
prohibit a consumer reporting agency from releasing your credit report or any information
derived from your credit report without your express authorization. The purpose of a security
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freeze is to prevent credit, loans, and services from being approved in your name without your
consent.
You may elect to have a consumer reporting agency place a security freeze on your credit report
by written request sent by certified mail or by electronic mail or the internet if the consumer
reporting agency provides a secure electronic connection. The consumer reporting agency must
place a security freeze on your credit report within 5 business days after your request is received,
or within 3 business days starting July 1, 2008.
Within 5 business days after a security freeze is placed on your credit report, you will be
provided with a unique personal identification number or password to use if you want to remove
the security freeze or temporarily lift the security freeze to release your credit report to a specific
person or for a specific period of time. You also will receive information on the procedures for
removing or temporarily lifting a security freeze.
If you want to temporarily lift the security freeze on your credit report, you must contact the
consumer reporting agency and provide all of the following:
1. The unique personal identification number or password provided by the consumer
reporting agency;
2. The proper identifying information to verify your identity; and
3. The proper information regarding the person who is to receive the credit report or the
period of time for which the credit report is to be available to users of the credit report.
A consumer reporting agency must comply with a request to temporarily lift a security freeze on
a credit report within 3 business days after the request is received or within 15 minutes starting
January 31, 2009, for certain requests. A consumer reporting agency must comply with a request
to remove a security freeze on a credit report within 3 business days after the request is received.
If you are actively seeking credit, you should be aware that the procedures involved in lifting a
security freeze may slow your own applications for credit. You should plan ahead and lift a
security freeze, either completely if you are seeking credit from a number of sources, or just for a
specific creditor if you are applying only to that creditor, a few days before actually applying for
new credit.
A consumer reporting agency may charge a reasonable fee not exceeding $5 for each placement,
temporary lift, or removal of a security freeze. However, a consumer reporting agency may not
charge any fee to a consumer who, at the time of a request to place, temporarily lift, or remove a
security freeze, presents to the consumer reporting agency a police report of alleged identity
fraud against the consumer or an identity theft passport.
A security freeze does not apply if you have an existing account relationship and a copy of your
credit report is requested by your existing creditor or its agents or affiliates for certain types of
account review, collection, fraud control, or similar activities.”
Massachusetts Residents
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You have a right to obtain a copy of your credit file from a consumer credit reporting agency.
You may be charged a reasonable fee not exceeding eight dollars. There is no fee, however, if
you have been turned down for credit, employment, insurance, or rental dwelling because of
information in your credit report within the preceding sixty days. The consumer credit reporting
agency must provide someone to help you interpret the information in your credit file. Each
calendar year you are entitled to receive, upon request, one free consumer credit report.
You have a right to dispute inaccurate information by contacting the consumer credit reporting
agency directly. However, neither you nor any credit repair company or credit service
organization has the right to have accurate, current, and verifiable information removed from
your credit report. In most cases, under state and federal law, the consumer credit reporting
agency must remove accurate, negative information from your report only if it is over seven
years old, and must remove bankruptcy information only if it is over ten years old.
If you have notified a consumer credit reporting agency in writing that you dispute the accuracy
of information in your file, the consumer credit reporting agency must then, within thirty
business days, reinvestigate and modify or remove inaccurate information. The consumer credit
reporting agency may not charge a fee for this service. Any pertinent information and copies of
all documents you have concerning a dispute should be given to the consumer credit reporting
agency.
If reinvestigation does not resolve the dispute to your satisfaction, you may send a statement to
the consumer credit reporting agency to keep in your file, explaining why you think the record is
inaccurate. The consumer credit reporting agency must include your statement about the disputed
information in a report it issues about you.
You have a right to receive a record of all inquires relating to a credit transaction initiated in the
six months preceding your request, or two years in the case of a credit report used for
employment purposes. This record shall include the recipients of any consumer credit report.
You have the right to opt out of any prescreening lists compiled by or with the assistance of a
consumer credit reporting agency by calling the agency’s toll-free telephone number or
contacting the agency in writing. You may be entitled to collect compensation, in certain
circumstances, if you are damaged by a person’s negligent or intentional failure to comply with
the provisions of the credit reporting act.
You have a right to request a "security freeze" on your consumer report. The security freeze will
prohibit a consumer reporting agency from releasing any information in your consumer report
without your express authorization. A security freeze shall be requested by sending a request
either by certified mail, overnight mail or regular stamped mail to a consumer reporting agency,
or as authorized by regulation. The security freeze is designed to prevent credit, loans or services
from being approved in your name without your consent. You should be aware that using a
security freeze may delay, interfere with, or prevent the timely approval of any subsequent
request or application you make regarding new loans, credit, mortgage, insurance, government
services or payments, rental housing, employment, investment, license, cellular phone, utilities,
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digital signature, internet credit card transactions, or other services, including an extension of
credit at point of sale.
When you place a security freeze on your consumer report, within 5 business days of receiving
your request for a security freeze, the consumer reporting agency shall provide you with a
personal identification number or password to use if you choose to remove the freeze on your
consumer report or to authorize the
release of your consumer report to a specific party or for a specified period of time after the
freeze is in place. To provide that authorization, you must contact the consumer reporting agency
and provide the following:
(1) the personal identification number or password provided by the consumer reporting agency;
(2) proper identification to verify your identity; and
(3) the third party or parties who are to receive the consumer report or the specified period of
time for which the report shall be available to authorized users of the consumer report.
A consumer reporting agency that receives a request from a consumer to lift a freeze on a
consumer report shall comply with the request not later than 3 business days after receiving the
request.
A security freeze shall not apply to a person or entity, or to its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information relative to your consumer report for the purposes of reviewing or collecting the
account, if you have previously given consent to the use of your consumer report. "Reviewing
the account" includes activities related to account maintenance, monitoring, credit line increases,
and account upgrades and enhancements.
Missouri Residents
Missouri Consumers Have the Right to Obtain a Security Freeze
You have a right to place a "security freeze" on your credit report, which will prohibit a
consumer reporting agency from releasing your credit report without your express authorization.
A security freeze must be requested in writing by mail or via other approved methods. The
security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a security freeze to take
control over who gets access to the personal and financial information in your credit report may
delay, interfere with, or prohibit the timely approval of any subsequent request or application you
make regarding a new loan, credit, mortgage, government services or payments, rental housing,
employment, investment, license, cellular phone, utilities, digital signature, Internet credit card
transaction, or other services, including an extension of credit at point of sale. When you place a
security freeze on your credit report, you will be provided a personal identification number or
password to use if you choose to remove the freeze on your credit report or to authorize the
release of your credit report for a period of time after the freeze is in place. To provide that
authorization you must contact the consumer credit reporting agency and provide all of the
following:
1. The personal identification number or password;
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2. Proper identification to verify your identity; and
3. The proper information regarding the period of time or the specific party for which the
report shall be available.
A consumer credit reporting agency must authorize the release of your credit report no later than
15 minutes after receiving the above information, under certain circumstances.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information your credit report for the purposes reviewing or collecting the account. Reviewing
the account includes activities related to account maintenance, monitoring, credit line increases,
and account upgrades and enhancements.
You have a right to bring civil action against anyone, including a consumer reporting agency,
who improperly obtains access to a file, knowingly misuses file data, or fails to correct
inaccurate file data.
Montana Residents
NOTICE OF RIGHTS: Montana Consumers Have the Right to Obtain a Security Freeze
You may obtain a security freeze on your credit report to protect your privacy and ensure that
credit is not granted in your name without your knowledge. You have a right to place a security
freeze on your credit report pursuant to Montana law.
The security freeze will prohibit a consumer reporting agency from releasing any information in
your credit report without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, within 5
business days you will be provided a personal identification number, password, or other device
to use if you choose to remove the security freeze on your credit report or to temporarily
authorize the release of your credit report for a specific party, parties, or period of time after the
security freeze is in place. To provide that authorization, you shall contact the consumerreporting agency and provide all of the following:
1. the unique personal identification number, password, or other device provided by
the consumer reporting agency;
2. the proper identification to verify your identity;
3. the proper information regarding the third party or parties who are to receive the credit
report or the period of time for which the credit report is to be available to users of the
credit report; and
4. a fee, if applicable.
A consumer reporting agency that receives a request from a consumer to temporarily lift a
security freeze on a credit report shall comply no later than 3 business days after receiving the
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request or, after January 31, 2009, within 15 minutes of receiving a request by telephone or
through a secure electronic connection.
A security freeze does not apply to circumstances in which you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control, or similar activities.
You have the right to bring a civil action against someone who violates your rights under the
credit reporting laws. The action may be brought against a consumer reporting agency or a user
of your credit report.
Nevada Residents
As of October 1, 2005 you have a right to place a security freeze in your file which will prohibit
a reporting agency from releasing any information in your file without your express
authorization. A security freeze must be requested in writing by certified mail. The security
freeze is designed to prevent a reporting agency from releasing your consumer report without
your consent. However, you should be aware that using a security freeze to take control over
who is allowed access to the personal and financial information in your file may delay, interfere
with or prohibit the timely approval of any subsequent request or application you make regarding
a new loan, credit, mortgage, insurance, government services or payments, rental housing,
employment, investment, license, cellular telephone, utilities, digital signature, Internet credit
card transaction or other services, including an extension of credit at point of sale. When you
place a security freeze is your file, you will be provided a personal identification number or
password to use if you choose to remove the security freeze from your file or to authorize the
temporary release of your consumer report for a specific person or period after the security
freeze is in place. To provide that authorization, you must contact the reporting agency and
provide all the following:
1.
Sufficient information to verify your identity;
2.
Your personal identification number or password provided by the reporting
agency;
3.
A statement that you choose to remove the security freeze from your file or that
you authorize the reporting agency to temporarily release your consumer report. If you
authorize the temporary release of your consumer report, you must provide information
about the person who is to receive your consumer report or the period for which your
consumer report must be available.
A reporting agency must remove the security freeze from your file or authorize the temporary
release of your consumer report not later than 3 business days after receiving the above
information.
A security freeze does not apply to certain persons, including a person, or collection agencies
acting on behalf of a person, with whom you have an existing account that requests information
in your consumer report for the purposes of reviewing or collecting the account.
New Hampshire Residents
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NOTICE TO NEW HAMPSHIRE CONSUMERS
Right to Security Freeze on Consumer Credit Report
As of January 1, 2007 you have the right to place a “security freeze” on your credit report
pursuant to RSA 359-B:24. Under New Hampshire law, what is commonly known as a credit
report is referred to as a “consumer report.” A security freeze will prohibit a consumer reporting
agency from releasing any information in your consumer report without your express
authorization. The security freeze must be requested in writing, by certified mail.
You may obtain a security freeze on your consumer report at no charge if you are a victim of
identity theft and you submit a copy of the police report, investigative report, or complaint that
you filed with a law enforcement agency about unlawful use of your personal information by
another person.
The consumer reporting agency may charge you a fee for the security freeze if you are not a
victim of identity theft.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a security freeze to take
control over who gains access to the personal and financial information in your consumer report
may delay, interfere with, or prohibit the timely approval of any subsequent request or
application you make regarding new loans, credit, mortgage, insurance, government services or
payments, rental housing, employment, investment, license, cellular phone, utilities, digital
signature, internet credit card transaction, or other services, including an extension of credit at
point of sale.
When you place a security freeze on your consumer report, within 10 business days you will be
provided a personal identification number or password to use if you choose to remove the freeze
on your consumer report or authorize the release of your consumer report for a specific party or
period of time after the freeze is in place. To provide that authorization, you must contact the
consumer reporting agency and provide all of the following:
1. The unique personal identification number or password provided by the consumer
reporting agency.
2. Proper identification to verify your identity.
3. The proper information regarding the third party who will receive the credit report or the
period of time for which the report shall be available to users of the credit report.
4. Payment of the applicable fee, if any.
A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze
on a consumer report must comply with the request no later than 3 business days after receiving
the request.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity with which you have an existing account that requests
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information in your consumer report for the purposes of reviewing or collecting the accounts,
provided the use of your credit report is for a permissible purpose as provided by the federal Fair
Credit Reporting Act. Reviewing the account includes activities related to account maintenance,
monitoring, credit line increases, and account upgrades and enhancements.
You have the right to bring a civil action against anyone who violates your rights under the credit
reporting laws.
New Jersey Residents
New Jersey Consumers Have the Right to Obtain a Security Freeze
You may obtain a security freeze on your credit report to protect your privacy and ensure that
credit is not granted in your name without your knowledge. You have a right to place a "security
freeze" on your credit report pursuant to New Jersey law.
The security freeze will prohibit a consumer reporting agency from releasing any information in
your credit report without your express authorization or approval.
To place, temporarily lift, or remove a Security Freeze you must have identifying information
generally deemed sufficient to verify your identity, including at a minimum your name, address,
and SSN.
To place a security freeze, submit your request to the consumer reporting agency in writing by
regular, certified or overnight mail. Mail your written request to: TransUnion, Fraud Victim
Assistance Department, P.O. Box 6790 Fullerton, CA 92834. Overnight your written request to:
TransUnion, Fraud Victim Assistance Department, 1561 E. Orangethorpe Ave. Fullerton, CA
92831.
To lift or remove a security freeze submit your request to the consumer reporting agency in
writing by regular, certified or overnight mail or secure electronic mail. To temporarily lift or
remove your Security Freeze by phone, you can call TransUnion at 888-909-8872.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, within five
business days, you will be provided a personal identification number or password to use if you
choose to remove the freeze on your credit report or to temporarily authorize the release of your
credit report for a specific party, parties, or period of time after the freeze is in place. To provide
that authorization, you must contact the consumer reporting agency and provide all of the
following:
1. The unique personal identification number or password provided by the consumer
reporting agency;
2. Proper identification to verify your identity, and
3. Proper information regarding the third party or parties who are to receive the credit
report or the period of time for which the report shall be available to users of the
credit report.
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Consumers must place a security freeze at each of the credit reporting agencies separately.
To replace a lost personal identification number or password call TransUnion at (888) 909-8872.
A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze
on a credit report shall comply with the request no later than three business days or less, as
provided by regulation, after receiving the request.
A security freeze does not apply to circumstances in which you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control or similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your own applications for credit. You should plan ahead and lift a
freeze, either completely if you are shopping around, or specifically for a certain creditor, a few
days before actually applying for new credit.
You have a right to bring a civil action against someone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency or a user of your
credit report.
You will not be charged a fee to place a security freeze on your consumer report. However, you
will be charged a fee of no more than five dollars to temporarily lift the freeze, to permanently
remove the freeze, or no more than five dollars for not retaining the original personal
identification number provided resulting in the reissuing of the same or a new personal
identification number. Acceptable forms of payment are check, money order, or credit card
(American Express, Discover, Mastercard, and Visa).
New Mexico Residents
NOTICE TO NEW MEXICO CONSUMERS
New Mexico Consumers Have the Right to Obtain a Security Freeze
“As of July 01, 2007 you may obtain a security freeze on your consumer credit report to protect
your privacy and ensure that credit is not granted in your name without your knowledge. You
have a right to place a security freeze on your consumer credit report pursuant to New Mexico
Credit Report Security Act.
The security freeze will prohibit a consumer reporting agency from releasing any information in
your credit report without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, you will be
provided with a personal identification number, password or similar device to use if you choose
to remove the freeze on your credit report or to temporarily authorize the release of your credit
report to a specific party or parties or for a specific period of time after the freeze is in place. To
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remove the freeze or to provide authorization for the temporary release of your credit report, you
must contact the consumer reporting agency and provide all of the following:
1. The unique personal identification number, password or similar device provided by the
consumer reporting agency;
2. Proper identification to verify your identity;
3. Information regarding the third party or parties who are to receive the credit report or the
period of time for which the credit report may be available to users of the credit report;
and
4. Payment of a fee, if applicable.
A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze
on a credit report shall comply with the request no later than three business days after receiving
the request. As of September 1, 2008, a consumer reporting agency shall comply with the
request within fifteen minutes of receiving the request by a secure electronic method or by
telephone.
A security freeze does not apply in all circumstances, such as where you have an existing
account relationship and a copy of your credit report is requested by your existing creditor or its
agents for certain types of account review, collection, fraud control or similar activities; for use
in setting or adjusting an insurance rate or claim or insurance underwriting; for certain
governmental purposes; and for purposes of prescreening as defined in the federal Fair Credit
Reporting Act.
If you are actively seeking a new credit, loan, utility, or telephone or insurance account, you
should understand that the procedures involved in lifting a security freeze may slow your own
applications for credit. You should plan ahead and lift a freeze, either completely if you are
shopping around or specifically for a certain creditor, with enough advance notice before you
apply for new credit for the lifting to take effect. You should contact a consumer reporting
agency and request it to lift the freeze at leas three business days before applying. As of
September 1, 2008, if you contact a consumer reporting agency by a secure electronic method or
by telephone, the consumer reporting agency should lift the freeze within fifteen minutes. You
have a right to bring a civil action against a consumer reporting agency that violates your rights
under the Credit Report Security Act.”
New York Residents
New York Consumers Have the Right to Obtain a Security Freeze
As of November 1, 2006 you have a right to place a “Security Freeze” on your credit report,
which will prohibit a Consumer Credit Reporting Agency from releasing information in your
credit report without your express authorization. A Security Freeze must be requested in writing
[by certified or overnight mail] delivery confirmation requested or via telephone, secure
electronic means, or other methods developed by the Consumer Credit Reporting Agency. The
Security Freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a Security Freeze to take
control over who gets access to the personal and financial information in your credit report may
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delay, interfere with, or prohibit the timely approval of any subsequent request or application you
make regarding a new loan, credit, mortgage, government services or payments, insurance, rental
housing, employment, investment, license, cellular phone, utilities, digital signature, internet
credit card transaction, or other services, including an extension of credit at point of sale. When
you place a Security Freeze on your credit report, you will be provided a personal identification
number or password to use if you choose to remove the freeze on your credit report to a specific
party or for a period of time after the freeze is in place. To provide that authorization you must
contact the Consumer Credit Reporting Agency and provide all of the following:
1. The personal identification number or password;
2. Proper Identification to verify your identity;
3. The proper information regarding the party or parties who are to receive
the credit report the period of time for which the report shall be available
to users of the credit report; and
4. Payment of any applicable fee.
A Consumer Credit Reporting Agency must authorize the release of your credit report no later
than three business days after receiving the above information. Effective September 1, 2009, a
Consumer Credit Reporting Agency that receives a request via telephone or secure electronic
method shall release a consumer's credit report within fifteen minutes when the request is
received.
A Security Freeze does not apply to circumstances in which you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control or similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your application for credit. You should plan ahead and lift a freeze,
either completely if you are shopping around, or specifically for a certain creditor, before
applying for new credit. When seeking credit or pursuing another transaction requiring access to
your credit report, it is not necessary to relinquish your PIN or password to the creditor or
business; you can contact the Consumer Credit Reporting Agency directly. If you choose to give
out your PIN or password to the creditor or business, it is recommended that you obtain a new
PIN or password from the Consumer Credit Reporting Agency.
North Carolina Residents
North Carolina Consumers Have the Right to Obtain a Security Freeze
You have a right to place a "security freeze" on your credit report pursuant to North Carolina
law. The security freeze will prohibit a consumer reporting agency from releasing any
information in your credit report without your express authorization. A security freeze can be
requested in writing by first-class mail, by telephone, or electronically. You also may request a
freeze by visiting the following Web site: http://www.transunion.com/securityfreeze or calling
the following telephone number: 1-888-909-8872.
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The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a security freeze to take
control over who gains access to the personal and financial information in your credit report may
delay, interfere with, or prohibit the timely approval of any subsequent request or application you
make regarding new loans, credit, mortgage, insurance, rental housing, employment, investment,
license, cellular phone, utilities, digital signature, Internet credit card transactions, or other
services, including an extension of credit at point of sale.
The freeze will be placed within three business days if you request it by mail, or within 24 hours
if you request it by telephone or electronically. When you place a security freeze on your credit
report, within three business days, you will be sent a personal identification number or a
password to use when you want to remove the security freeze, temporarily lift it, or lift it with
respect to a particular third party.
A freeze does not apply when you have an existing account relationship and a copy of your
report is requested by your existing creditor or its agents or affiliates for certain types of account
review, collection, fraud control, or similar activities.
You should plan ahead and lift a freeze if you are actively seeking credit or services as a security
freeze may slow your applications, as mentioned above.
You can remove a freeze, temporarily lift a freeze, or lift a freeze with respect to a particular
third party by contacting the consumer reporting agency and providing all of the following:
1. Your personal identification number or password,
2. Proper identification to verify your identity, and
3. Proper information regarding the period of time you want your report available to
users of the credit report, or the third party with respect to which you want to lift the
freeze.
A consumer reporting agency that receives a request from you to temporarily lift a freeze or to
lift a freeze with respect to a particular third party on a credit report shall comply with the
request no later than three business days after receiving the request by mail and no later than 15
minutes after receiving a request by telephone or electronically. A consumer reporting agency
may charge you up to three dollars ($3.00) to institute a freeze if your request is made by
telephone or by mail. A consumer reporting agency may not charge you any amount to freeze,
remove a freeze, temporarily lift a freeze, or lift a freeze with respect to a particular third party, if
any of the following are true:
1. Your request is made electronically.
2. You are over the age of 62.
3. You are the victim of identity theft and have submitted a copy of a valid investigative
or incident report or complaint with a law enforcement agency about the unlawful use
of your identifying information by another person, or you are the spouse of such
person.

https://annualcreditreport.transunion.com/consumerRights

General Summary of Consumer Rights - Page 25 of 37
You have a right to bring a civil action against someone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency or a user of your
credit report.
North Dakota Residents
NOTICE TO NORTH DAKOTA CONSUMERS
North Dakota Consumers Have the Right to Obtain a Security Freeze
As of June 01, 2007 you may obtain a security freeze on your consumer credit file at no charge
to protect your privacy and ensure that credit is not granted in your name without your
knowledge. You have a right to place a “security freeze” on your consumer credit file pursuant
to North Dakota law.
The “security freeze” will prohibit a consumer reporting agency from releasing any information
in your consumer credit file without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit file, within five
business days you will be provided a unique personal identification number or password to use if
you choose to remove the freeze on your credit file or to temporarily authorize the release of
your credit report or credit score for a specific party, parties, or period of time after the freeze is
in place. To provide that authorization, you must contact the consumer reporting agency and
provide all of the following:
1. The unique personal identification number or password provided by the consumer
reporting agency;
2. Proper identification to verify your identity; and
3. The proper information regarding the third party, parties who are to receive the credit
report or the period of time for which the report shall be available to users of the credit
report.
A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze
shall comply with the request no later than two business days after receiving the request by mail,
or within 15 minutes of receiving a request by telephone or through a secure electronic
connection.
A consumer reporting agency may charge you up to five dollars each time you freeze or
temporarily lift the freeze, except a consumer reporting agency may not charge any amount to a
victim of identity theft who has submitted a copy of a valid investigative report or complaint to a
law enforcement agency about the unlawful use of the victim’s information by another person.
A security freeze does not apply to circumstances where you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control or similar activities.
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If you are actively seeking credit, loan, utility, or telephone account, you should understand that
the procedures involved in lifting a security freeze may slow your own applications for credit.
You should plan ahead and lift a freeze - either completely if you are shopping around, or
specifically for a certain creditor - with enough advance notice before you apply for new credit
for the lifting to take effect.
You have the right to bring a civil action against anyone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency or a user of your
credit report.
Ohio Residents
Ohio Consumers Have the Right to Obtain a Security Freeze
“You may obtain a "security freeze" on your credit report to protect your privacy and ensure that
credit is not granted in your name without your knowledge. You have a right to place a “security
freeze” on your credit report pursuant to Ohio law. The “security freeze” will prohibit a
consumer reporting agency from releasing any information in your credit report without your
express authorization or approval. The security freeze is designed to prevent credit, loans, and
services from being approved in your name without your consent. When you place a security
freeze on your credit report, within five business days you will be provided a personal
identification number or password to use if you choose to remove the freeze on your credit report
or to temporarily authorize the release of your credit report for a specific party or parties or for a
specific period of time after the security freeze is in place. To provide that authorization you
must contact the consumer reporting agency and provide all of the following:
(a) Information generally considered sufficient to identify the consumer;
(b) The unique personal identification number or password provided by the consumer
credit reporting agency; and
(c) The proper information regarding the third party who is to receive the consumer credit
report or the time period for which the credit report shall be available to users of the
credit report.
A consumer reporting agency that receives a request from a consumer to temporarily lift a
security freeze on a credit report shall comply with the request not later than fifteen minutes after
receiving the request.
A security freeze does not apply to circumstances in which you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control, or similar activities.
You have a right to bring civil action against anyone, including a consumer reporting agency,
who improperly obtains access to a file, knowingly or willfully misuses file data, or fails to
correct inaccurate file data.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your own applications for credit. You should plan ahead and lift a
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freeze, either completely if you are shopping around, or specifically for a certain creditor, a few
days before actually applying for new credit.”
Oklahoma Residents
Oklahoma Consumers Have the Right to Obtain a Security Freeze
As of January 1, 2007 you have a right to place a “security freeze” on your credit report, which
will prohibit a consumer reporting agency from releasing information in your credit report
without your express authorization. A security freeze must be requested in writing by certified
mail. The security freeze is designed to prevent credit, loans, and services from being approved
in your name without your consent. However, you should be aware that using a security freeze
to take control over who gets access to the personal and financial information in your credit
report may delay, interfere with, or prohibit the timely approval of any subsequent request or
application you make regarding a new loan, credit, mortgage, government services or payments,
rental housing, employment, investment, license, cellular phone, utilities, digital signature,
Internet credit card transaction, or other services, including an extension of credit at point of sale.
When you place a security freeze on your credit report, you will be provided a personal
identification number or password to use if you choose to remove the freeze on your credit report
or authorize the release of your credit report for a period of time after the freeze is in place. To
provide that authorization you must contact the consumer reporting agency by one of the
methods that it requires, and provide all of the following:
1. The personal identification number or password;
2. Proper identification to verify your identity;
3. The proper information regarding the period of time for which the report shall be available;
and
4. The payment of the appropriate fee.
A consumer reporting agency must authorize the release of your credit report no later than three
(3) business days after receiving all of the above items by any method that the consumer
reporting agency allows.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account that requests
information in your credit report for the purposes of reviewing or collecting the account.
Reviewing the account includes activities related to account maintenance, monitoring, credit line
increases, and account upgrades and enhancements.
You have a right to bring civil action against anyone, including a consumer reporting agency
who willfully or negligently fails to comply with any requirement of the Oklahoma Consumer
Report Security Freeze Act.
A consumer reporting agency has the right to charge you up to Ten Dollars ($10.00) to place a
freeze on your credit report, up to Ten Dollars ($10.00) to temporarily lift a freeze on your credit
report, and up to Ten Dollars ($10.00) to remove a freeze from your credit report. However, you
shall not be charged any fee if you are a victim of identity theft who has submitted, at the time
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the security freeze is requested, a copy of a valid investigative or incident report or complaint
with a law enforcement agency about the unlawful use of your identifying information by
another person, or if you are sixty-five (65) years of age or older for the initial placement and
removal of a security freeze.”
Rhode Island Residents
Consumers have the right to obtain a security freeze
As of January 1, 2007 you may obtain a security freeze on your credit report to protect your
privacy and ensure that credit is not granted in your name without your knowledge. You have a
right to place a “security freeze” on your credit report pursuant to the R.I.G.L. chapter 6-48 to
the Identity Theft Prevention Act of 2006.
The security freeze will prohibit a consumer reporting agency from releasing any information in
your credit report without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, within five
(5) business days you will be provided a personal identification number or password to use if you
choose to remove the freeze on your credit report or to temporarily authorize the release of your
credit report for a specific period of time after the freeze is in place. To provide that
authorization, you must contact the consumer reporting agency and provide all of the following:
1. The unique personal identification number or password provided by the consumer reporting
agency,
2. Proper identification to verify your identity,
3. The proper information regarding the period of time for which the report shall be available to
users of the credit report.
A consumer reporting agency that receives a request from a consumer to temporarily lift a freeze
on a credit report shall comply with the request no later than three (3) business days after
receiving the request.
A security freeze does not apply to circumstances where you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of an account review, collection, fraud control or similar activities.
If you are actively seeking a new credit, loan, utility, telephone, or insurance account, you should
understand that the procedures involved in lifting a security freeze may slow your own
applications for credit. You should plan ahead and lift a freeze – either completely if you are
shopping around, or specifically for a certain creditor – with enough advance notice before you
apply for new credit for the lifting to take effect.
You have a right to bring a civil action against someone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency or a user of your
credit report.
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Unless you are sixty-five (65) years of age or older, or you are a victim of identity theft with an
incident report or a complaint from a law enforcement agency, a consumer reporting agency has
the right to charge you up to ten dollars ($10.00) to place a freeze on your credit report, up to ten
dollars ($10.00) to temporarily lift a freeze on your credit report, depending on the
circumstances, and up to ten dollars ($10.00) to remove a freeze from your credit report. If you
are sixty-five (65) years of age or older or are a victim of identity theft with a valid incident
report or complaint, you may not be charged a fee by a consumer reporting agency for placing,
temporarily lifting, or removing a freeze.
Tennessee Residents
NOTICE OF RIGHTS: Tennessee Consumers Have the Right to Obtain a Security Freeze
You have the right to place a “security freeze” on your credit report, which will prohibit a
consumer reporting agency from releasing information in your credit report without your express
authorization. A security freeze must be requested in writing by certified mail or by electronic
means as provided by a consumer reporting agency.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. If you are actively seeking a new credit, loan, utility, or telephone
account, you should understand that the procedures involved in lifting a security freeze may slow
your applications for credit.
When you place a security freeze on your credit report, you will be provided a personal
identification number or password to use if you choose to remove the security freeze on your
credit report or authorize the release of your credit report for a period of time after the freeze is
in place. To provide that authorization you must contact the consumer reporting agency and
provide all of the following:
1. The personal identification number or password;
2. Proper identification to verify your identity; and
3. The proper information regarding the period of time for which the report shall be
available.
A consumer reporting agency must authorize the release of your credit report no later than fifteen
(15) minutes after receiving the above information.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information in your credit report for the purpose of fraud control, or, reviewing or collecting the
account. Reviewing the account includes activities related to account maintenance.
You should consider filing a complaint regarding your identity theft situation with the Federal
Trade Commission and the Tennessee department of commerce and insurance, division of
consumer affairs, wither in writing or via their website.
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You have a right to bring civil action against anyone, including a consumer reporting agency,
who improperly obtains access to a file, misuses file data, or fails to correct inaccurate file data.
Unless you are a victim of identity theft with a police report, or other official document
acceptable to a consumer reporting agency to verify the crimes, a consumer reporting agency to
verify the crimes, a consumer reporting agency has the right to charge you up to seven dollars
and fifty cents ($7.50) to place a freeze on your credit report, but may not charge you to
temporarily lift a freeze on your credit report. A consumer reporting agency may charge a
consumer a reasonable fee not to exceed five dollars ($5.00) to permanently remove a security
freeze, or to replace a personal identification number or password. A consumer reporting agency
may increase these fees annually based on changes to a common measure of consumer prices. A
consumer reporting agency may not charge a Tennessee consumer to place or permanently
remove a security freeze if that Tennessee consumer is a victim of identity theft as defined in
Tennessee law or federal law regarding identity theft and presents to the consumer reporting
agency, at the time the request is made, a police report or other official documents acceptable to
the consumer reporting agency detailing the theft.
Texas Residents
TEXAS BILL OF RIGHTS
As of September 1, 2003 you have the right to place a security alert in your consumer file, which
will warn anyone who receives information in your consumer file that your identity may have
been used without your consent and that recipients of your consumer file information are advised
to verify your identity prior to issuing credit. The security alert may prevent credit, loans, and
services from being approved in your name without your consent. The security alert may delay
or interfere with the timely approval of any subsequent request or application you make that
involves access to your credit information such as a new loan, credit, mortgage, insurance, rental
housing, employment, investment, license, cellular phone, utilities, digital signature, Internet
credit card transaction, and an extension
of credit at point of sale. The security alert will remain on your consumer file for not less than
45 days after the date the security alert is placed on your file. You have the right to obtain a free
copy of your consumer file every 45 days while the security alert is in effect. A security alert
may be requested by calling
TransUnion
Fraud Victim Assistance Department Phone: 800-680-7289
Equifax Credit Information Services
Consumer Fraud Division Phone: 800-525-6285
Experian
Experian's National Consumer Assistance Phone: 888-397-3742
Or, it may be requested in writing by sending a request to
TransUnion
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Fraud Victim Assistance Department
P.O. Box 6790
Fullerton, CA 92834 Fax: 714-447-6034
Equifax Credit Information Services
Consumer Fraud Division
P.O. Box 105069
Atlanta, GA 30348
Experian
Experian's National Consumer Assistance
P.O. Box 1017
Allen, TX 75013
As of September 1, 2003 you have the right to place a security freeze on your consumer file,
which will prohibit a consumer credit reporting agency from releasing any information in your
consumer file without your express authorization. However your consumer file can be released
without your express authorization if the intended use is one of those specified by Texas law as
being exempt from security freezes. A security freeze must be requested in writing. A security
freeze may delay, interfere with, or prohibit the timely approval of any subsequent request or
application you make that involves access to your consumer file such as a new loan, credit,
mortgage, insurance, rental housing, employment, investment, license, cellular phone, utilities,
digital signature, Internet credit card transaction, and an extension of credit at point of sale.
When you place a security freeze on your consumer file, you will be provided a personal
identifier to use if you choose to remove the freeze or authorize the release of your consumer
file. To provide that authorization you must contact the consumer credit reporting agency and
provide all of the following:
1) The personal identifier
2) Proper identification to verify your identity
3) The period of time for which your consumer file shall be available and/or the proper
information regarding the third party who is to receive your consumer file.
As of September 1, 2007 a consumer reporting agency may charge a Texas consumer who is not
a victim of identity theft a fee not to exceed $10.00 for each request to place, remove, or
temporarily lift a security freeze on his or her consumer file. A fee not to exceed $12.00 may be
charged for temporarily lifting a security freeze for an identified requester. On January 1 of each
year the security freeze fee may be increased. The increase, if any, must be based proportionally
on changes to the Consumer Price Index for All Urban Consumers as determined by the United
States Department of Labor with fractional changes rounded to the nearest 50 cents.
You have the following rights to file action in court or arbitrate disputes:
(1) An action to enforce an obligation of a consumer reporting agency to a consumer under the
Texas Regulation of Consumer Credit Reporting Agencies (Texas Business and Commerce Code
Chapter 20) may be brought in court as provided by the FCRA, as amended, or, if agreed to by
both parties, may be submitted to binding arbitration after you have followed all dispute
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procedures in Section 20.06 and have received the notice specified in Section 20.06(f) in the
manner provided by the rules of the American Arbitration Association.
(2) A decision rendered by an arbitrator does not affect the validity of an obligation or debt owed
by the consumer to any party.
(3) A prevailing party in an action or arbitration proceeding shall be compensated for the party's
attorney fees and costs of the proceeding as determined by the court or arbitration.
(4) A consumer may not submit to arbitration more than one action against a particular consumer
reporting agency during any 120-day period.
(5) The results of an arbitration action brought against a consumer reporting agency doing
business in Texas shall be communicated in a timely manner to other consumer reporting
agencies doing business in Texas.
Vermont Residents
Under Vermont law, you are allowed to receive one free copy of your credit report every 12
months from each credit reporting agency. If you would like to obtain your free credit report,
you should contact a CRA by writing to the following address:

TransUnion, LLC
Post Office Box 1000
Chester, PA 19022
or by calling 1-800-888-4213
Or online at http://www.transunion.com/
Equifax Information Services, LLC
P.O. Box 740241
Atlanta, GA 30374
Or by calling 1-800-685-1111
Experian
By calling 866-200-6020
Under Vermont law, no one may access your credit report without your permission except under
the following limited circumstances:
(a) in response to a court order;
(b) for direct mail offers of credit;
(c) if you have given ongoing permission and you have an existing relationship with the person
requesting a copy of your credit report;
(d) where the request for a credit report is related to an educational loan made, guaranteed, or
serviced by the Vermont Student Assistance Corporation;
(e) where the request for a credit report is by the Office of Child Support Services when
investigating a child support case;
(f) where the request for a credit report is related to a credit transaction entered into prior to
January 1, 1993; and
(g) where the request for a credit report is by the Vermont State Tax Department and is used for
the purpose of collecting or investigating delinquent taxes.
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If you believe the law regulating consumer credit reporting has been violated, you may file a
compliant with the Vermont Attorney General's Consumer Assistance Program, 104 Morrill
Hall, University of Vermont, Burlington, Vermont 05405.
Vermont Consumers Have the Right to Obtain a Security Freeze
You have a right to place a "security freeze" on your credit report pursuant to 9 V.S.A. § 2480h
at no charge if you are a victim of identity theft. Effective July 1, 2006 all other Vermont
consumers will pay a fee to the credit reporting agency of up to $10.00 to place the freeze on
their credit report. The security freeze will prohibit a credit reporting agency from releasing any
information in your credit report without your express authorization. A security freeze request
must be requested in writing by certified mail.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. However, you should be aware that using a security freeze to
take control over who gains access to the personal and financial information in your credit
report may delay, interfere with, or prohibit the timely approval of any subsequent request
or application you make regarding new loans, credit, mortgage, insurance, government
services or payments, rental housing, employment, investment, license, cellular phone,
utilities, digital signature, internet credit card transaction, or other services, including an
extension of credit at point of sale.
When you place a security freeze on your credit report, within ten business days you will be
provided a personal identification number or password to use if you choose to remove the freeze
on your credit report or authorize the release of your credit report for a specific party, parties, or
period of time after the freeze is in place. To provide that authorization, you must contact the
credit reporting agency and provide all of the following:
1) The unique personal identification number or password provided by the credit reporting
agency;
2) Proper identification to verify your identity; and
3) The proper information regarding the third party or parties who are to receive the credit
report or the period of time for which the report shall be available to users of the credit
report.
A credit reporting agency may charge a fee of up to $5.00 to a consumer who is not a victim of
identity theft to remove the freeze on your credit report or authorize the release of your credit
report for a specific party, parties, or period of time after the freeze is in place. For a victim of
identity theft, there is no charge when the victim submits a copy of a police report, investigative
report, or complaint filed with a law enforcement agency about unlawful use of the victim’s
personal information by another person.
A credit reporting agency that receives a request from a consumer to temporarily lift a freeze on
a credit report shall comply with the request no later than three business days after receiving the
request.
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A security freeze will not apply to “preauthorized approvals of credit.” If you want to stop
receiving preauthorized approvals of credit, you should call TransUnion at 1-888-567-8688 or
visit the website at www.optoutprescreen.com ; or write TransUnion Opt Out Request PO Box
505, Woodlyn, PA 19094-0505.
A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity with which you have an existing account that requests
information in your credit report for the purposes of reviewing or collecting the account,
provided you have previously given your consent to this use of your credit reports. Reviewing
the account includes activities related to account maintenance, monitoring, credit line increases,
and account upgrades and enhancements.
You have a right to bring a civil action against someone who violates your rights under the credit
reporting laws. The action can be brought against a credit reporting agency or a user of your
credit report.
Virginia Residents
Virginia Consumers Have the Right to Obtain a Security Freeze
You have a right to place a "security freeze" on your credit report, which will prohibit a
consumer reporting agency from releasing your credit report without your express authorization.
A security freeze must be requested in writing by certified mail. The security freeze is designed
to prevent credit, loans, and services from being approved in your name without your consent.
However, you should be aware that using a security freeze to take control over who gets access
to the personal and financial information in your credit report may delay, interfere with, or
prohibit the timely approval of any subsequent request or application you make regarding a new
loan, credit, mortgage, government services or payments, rental housing, employment,
investment, license, cellular phone, utilities, digital signature, Internet credit card transaction, or
other services, including an extension of credit at point of sale. When you place a security freeze
on your credit report, you will be provided a personal identification number or password to use if
you choose to remove the freeze on your credit report or to authorize the release of your credit
report for a specific period of time or for a specific party after the freeze is in place. To provide
that authorization you must contact the consumer reporting agency and provide all of the
following:
1. The personal identification number or password;
2. Proper identification to verify your identity; and
3. The proper information regarding the period of time or the specific party for which the
report shall be available.
A consumer reporting agency must authorize the release of your credit report no later than three
business days after receiving the above information. After September 1, 2008, a consumer
reporting agency must authorize the release of your credit report no later than 15 minutes after
receiving the request.
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A security freeze does not apply to a person or entity, or its affiliates, or collection agencies
acting on behalf of the person or entity, with which you have an existing account, that requests
information in your credit report for the purposes reviewing or collecting the account.
Reviewing the account includes activities related to account maintenance, monitoring, credit line
increases, and account upgrades and enhancements.
You have a right to bring civil action against anyone, including a consumer reporting agency,
who improperly obtains access to a file, knowingly or willfully misuses file data, or fails to
correct inaccurate file data.
Unless you are a victim of identity theft with a police report to verify the crimes, a consumer
reporting agency has the right to charge you up to $10 to place a freeze on your credit report.
Washington Residents
If a CRA investigates the information in your report at your request, you will receive an updated
credit report, and another copy of this notice, to indicate that the investigation is completed. The
results of the investigation will be shown in that report. Items that a CRA cannot verify will not
appear in your updated credit report or in future reports, unless the information is later verified.
Items that a CRA verifies will appear on the updated report with an indication that they were
verified, and any items that a CRA changes will show those changes on your updated report.
Your Attorney General's office is located at 900 4th Ave Suite 2000 Seattle WA 98164. You
may write or call 1-800-551-4636. You may also visit the web site
http://www.wa.gov/ago/consumer.
West Virginia Residents
NOTICE TO WEST VIRGINIA CONSUMERS
West Virginia Consumers have the right to obtain a security freeze
You may obtain a security freeze on your credit report to protect your privacy and ensure that
credit is not granted in your name without your knowledge. You have a right to place a security
freeze on your credit report pursuant to West Virginia law.
The security freeze will prohibit a consumer reporting agency from releasing any information in
your credit report without your express authorization or approval.
The security freeze is designed to prevent credit, loans, and services from being approved in your
name without your consent. When you place a security freeze on your credit report, within five
business days you will be provided a unique personal identification number or password to use if
you choose to remove the freeze on your credit report or to temporarily authorize the distribution
of your credit report for a period of time after the freeze is in place. To provide that
authorization, you must contact the consumer-reporting agency and provide all of the following:
1. The unique personal identification number or password provided by the consumer
reporting agency;
2. Proper identification to verify your identity; and
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3. The period of time for which the report shall be available to users of the credit report.
A consumer reporting agency that receives a request from a consumer to temporarily lift a freeze
on a credit report shall comply with the request no later than three business days after receiving
the request.
A security freeze does not apply to circumstances in which you have an existing account
relationship and a copy of your report is requested by your existing creditor or its agents or
affiliates for certain types of account review, collection, fraud control or similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a
security freeze may slow your own applications for credit. You should plan ahead and lift a
freeze, either completely if you are shopping around or specifically for a certain creditor, a few
days before actually applying for new credit.
You have the right to bring a civil action against anyone who violates your rights under the credit
reporting laws. The action can be brought against a consumer reporting agency.
Wisconsin Residents
Wisconsin Consumers Have the Right to Obtain a Security Freeze
As of January 1, 2007 you have a right to include a “security freeze” with your credit report,
which will prohibit a consumer reporting agency from releasing information in your credit report
in connection with a credit transaction without your express authorization. A security freeze
must be requested in writing by certified mail. The security freeze is designed to prevent an
extension of credit, such as a loan, from being approved in your name without your consent.
However, you should be aware that using a security freeze to take control over who gets access
to the personal and financial information in your credit report may delay, interfere with, or
prohibit the timely approval of any subsequent request or application you make regarding a loan,
credit, mortgage, or Internet credit card transaction, including an extension of credit at point of
sale.
When you request a security freeze for your credit report, you will be provided a personal
identification number or password to use if you choose to remove the security freeze from your
credit report or authorize the release of your credit report for a period of time after the security
freeze is in place. To provide that authorization you must contact the consumer reporting agency
and provide all of the following:
1. The personal identification number or password.
2. Proper identification to verify your identity.
3. The period of time for which the report shall be made available.
4. Payment of the appropriate fee.
A security freeze does not apply to a person or its affiliates, or collection agencies acting on
behalf of a person, with which you have an existing account, that requests information in your
credit report for the purposes of reviewing or collecting the account. Reviewing the account
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includes activities related to account maintenance, monitoring, credit line increases, and account
upgrades and enhancements.
Unless you are a victim of identity theft with a police report to verify the crime, a consumer
reporting agency has the right to charge you no more than $10 to include a security freeze with
your credit report, no more than $10 to authorize release of a report that includes a security
freeze, and no more than $10 to remove a security freeze from your credit report.
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